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What is a hosted or virtual 
desktop? 

Hosted virtual desktop (HVD) is 
a product that truly brings out 
the power and simplicity of 
“cloud computing”. It is 
commonly a browser–based 
connection to a Microsoft 
Windows® desktop that 
includes an office productivity 
suite such as Microsoft® Office 
alongside other desktop 
applications. The desktops and 
users’ data are hosted, run, 
delivered and supported from a 
central location, usually a 
secure data center with high-
quality, resilient connections to 
the “cloud”. 

The move towards HVDs is 
accelerating as Microsoft and 
Google have both entered and 
backed the “cloud”, as has the 
evolution of new licensing 
schemes, which allows fees to 
be based on a subscription 
rather than purchase. 

HD SaaS | Enterprise Desktop 

HD SaaS® | Enterprise Desktop is a hosted virtual workplace with anywhere access to applications and 
data. It is an innovative method for delivering managed desktops to end users. A virtual desktop hosted by 
HD SaaS looks and behaves like a regular Windows 7 desktop PC, but software and data are securely 
hosted off-site. Users access their hosted desktop securely over an encrypted Internet connection from a 
PC, MAC, laptop, netbook or iPad. 

Virtual Office 

The on-demand HD SaaS | Enterprise Desktop service is available 24x7x365, so customers can access their 
workplace when they need it, where they need it. Whether at home, at a client’s, an Internet café or any 
desk in the office, the way users connect to their virtual office is always the same. 

Focus on core business 

In-house IT spends most of their time and budget maintaining existing hardware and software. With 
hosted virtual desktops, HD SaaS IT experts do the time-consuming tasks, while businesses can put the 
precious resources to work on critical strategic issues. 

 Worldwide HVD revenue will grow 
from about $1.3 billion to $1.5 
billion in 2009, which is less than 1 
percent of the worldwide 
professional PC market, to $65.7 
billion in 2013, which will be equal 
to more than 40 percent of the 
worldwide professional PC 
market. 

(Gartner, March 2009) 

Move your workplace to the cloud with a hosted virtual desktop from HD SaaS! 

How it works 

Accessing the desktop workplace is as simple as logging into an Internet browser. 

All business and HD SaaS applications, personal documents, company files and data feel just like sitting 
at a desktop PC, with the elegant look and feel of Windows 7. Other software, such as freeware and 
additional services, is delivered to users in minutes via automatic provisioning and user management. 

HD SaaS | Enterprise Desktop allows offline fine synchronization with local computers and stores all 
documents online. Even if customers’ Internet connection goes down, all files will still be safely stored 
and accessible in the virtual workplace. 

Desktop and all customer data is delivered from a secure data center. After login users are transferred 
to a safe HTTPS environment. 
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HD SaaS | Enterprise Desktop service benefits 

Powerful  

 Easy transition from a desktop PC to a virtual workplace 

 Offline file synchronization and plenty of storage 

 Cloud computing without the need to build on-premise VDI (Server-Based Computing) 

Predictable IT expenses 

 Low computing requirements 

 No need for servers and a large support staff for in-house IT maintenance 

 Transparent monthly costs based on the rate of use 

 Immediate savings through reductions in capital costs, power, management and other 
associated costs, which tend to add up even in smaller companies 

Enhanced security 

 Virtual desktop data are hosted in a secure data center, fully ISO 27001 compliant for 
information security 

 Access via safe Citrix connection sessions 

 Safeguard of important and sensitive information in case of a stolen laptop or broken PC 

 Firewall, antivirus and anti-spam protection 

 Additional data safety via allowed application white list 

Reliability 

 Systems load balancing across multiple servers, so that hardware failures do not stop everyday 
work 

 High 99.9% availability platform based on Hyper-V™ cluster, HP BladeSystem and HP 
StorageWorks EVA systems 

 Full platform and services performance and availability monitoring 24x7 with automatic 
recovery and optimization tasks 

 Two-tier back-up system with Microsoft® System Center Data Protection Manager (twice per 
day to disks, weekly to tape library) 

 Fully automated maintenance (Microsoft® updates, software distribution, software and 
hardware inventory, configuration management) 

Software applications available with HD SaaS | Enterprise Desktop 

HD SaaS portfolio 

All HD SaaS services are available via HD SaaS | Enterprise Desktop. HD SaaS hosted virtual desktop 
is the only way to access HD SaaS | Microsoft Dynamics ERP and HD SaaS | Microsoft Office as 
hosted services. 

Other application software and integration 

What if applications you use every day are not on the list? HD SaaS | Enterprise Desktop comes pre-
packed with basic Windows apps, codecs and other IT essentials. Any application or legacy system 
necessary for everyday work can be delivered to users in a centralized way. 

As an environment, HD SaaS hosted virtual desktop ties together and enables Microsoft integration 
features built into many software solutions, but often left underutilized. Active Directory® 
integration and workgroup features help teams work together quickly and efficiently. 
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  HD SaaS applications available with 
HD SaaS | Enterprise Desktop 

 HD SaaS® | Microsoft Dynamics® NAV 

 HD SaaS® | Microsoft Dynamics® AX 

 HD SaaS® | Microsoft Dynamics® CRM 

 HD SaaS® | Microsoft® Exchange 

 HD SaaS® | Microsoft® Office 

 HD SaaS® | Microsoft® OCS 

 HD SaaS® | Microsoft® SharePoint® 

 HD SaaS® | WorkBook 

 HD SaaS® | Scribe™ 

 HD SaaS® | BI4Dynamics® 

 HD SaaS® | HD Fleet Management 

 HD SaaS® | Elva DMS 

 HD SaaS services for Infrastructure 
Optimization 

 etc. 

  HD SaaS 

HD SaaS® is an information technology 
platform built by HORTUS Digital and 
based on Microsoft® technologies. It 
offers a growing portfolio of Software as 
a Service IT solutions. 

With HD SaaS you get: 

•  subscriptions to software applications 

•  no-hassle, outsourced system 
maintenance 

•  over-the-Internet software delivery 

•  very short set-up times (5 minutes to 3 
days depending on service) 

•  pay-per-use 

•  1 month minimum contract period 

•  higher affordability than traditional on
-premise software 

•  modular, infinitely scalable 
functionality 

•  flexibility to add and remove users 


