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HD SaaS is a portfolio of Software as a Service (SaaS) solutions for business management, unified
enterprise communication, desktop virtualization and IT infrastructure optimization

Available through our valued
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are innovative, secure, high-quality
IT solutions for companies who

want more from their IT

We offer the following hosted business applications and IT management services:

° Enterprise Resource Planning with vertical industry solutions

° Customer Relationship Management

° Business Intelligence

° Communication services

° Enterprise Content Management and team collaboration services
° Environment for external Website and portal development

° Virtual workplaces

° IT infrastructure optimization and management

HD SaaS services offer enterprise-grade quality and maintenance. See page 2 for HD Saa$ service level details.

We offer different service levels to suit different cost and availability scenarios. A Lite version is
available for several of our core services, specifically designed to meet essential maintenance and
availability requirements. See page 3 for details.

Business Applications

HD SaasS for Business Management

Hosted Microsoft Dynamics® CRM, a Web-based CRM system
with full support for sales, marketing and customer support
processes.

HD SaaS® | Microsoft Dynamics® CRM
Lite version available!

Hosted Microsoft Dynamics® NAV, an ERP system for small and
midsize companies. It is a full suite for accounting, business
process automation and management of assets, warehouse,
sales and purchases that helps simplify, streamline and adapt to
highly specialized business processes.

HD SaaS® | Microsoft Dynamics® NAV
Lite version available!

Hosted Microsoft Dynamics® AX, a comprehensive ERP solution
HD SaaS® | Microsoft Dynamics® AX for medium and large companies that provides end-to-end,

Lite version available!| industry-specific functionality, built to simplify doing business
across locations and countries.

Configurable data migration and integration software, used as a
HD SaaS® | Scribe® Integration business tool to integrate virtually any application, data source
HD SaaS® | Scribe® Migration or Software as a Service platform. It is simple to configure and
provide ease of modification as business processes change.

A Business Intelligence add-on for hosted Microsoft Dynamics
www.hdsaas.com HD SaaS® | Bl4Dynamics NAV, which builds on original system functionality to offer
powerful analytics to any stakeholder in the company.
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High availability platform
based on Hyper-+

HP BladeSystem and HP
StorageWorks EVA systems

Availability SLA 99.9%

Virtually unlimited scalability
in terms of users

Full platform and services
performance and availability
monitoring 24x7 with
automatic recovery and
optimization tasks

Two-tier back-up system with
Microsoft® System Center
Data Protection Manager
(twice per day to disks,
weekly to tape library)

Fully automated maintenance
(Microsoft® updates,
software distribution,
software and hardware
inventory, desired
configuration management)

Automatic service
provisioning system and
Customer Control Panel.

Modern next generation
datacenter, fully ISO 27001
compliant for information
security

Minimal setup cost

Active Directory® integration

www.hdsaas.com
sales@hdsaas.com
(+371) 67339292

HD SaasS for Unified Communications

Of dza (

HD SaaS® | Microsoft® Exchange
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HD SaaS® | Microsoft® Office
Communications Server

Hosted corporate instant messaging, presence, audio/video
conferencing, and Enterprise Voice for businesses around the
world.

HD Saas for Information Workers

HD SaaS® | Microsoft SharePoint®
Foundation

Hosted team collaboration environment, where people can work on
common projects and documents, automate process workflows,
share calendars and contact lists.

HD SaaS® | Microsoft SharePoint®
Server
+ Internet Sites

Hosted Microsoft SharePoint® Server helps organizations aggregate,
organize and access corporate information online. It builds on
Microsoft SharePoint® Foundation by adding Business Intelligence,
social networking, enterprise functionality (portal, search and
content management), and business process forms. A seamless
extension for hosted Microsoft SharePoint Server is available, which
adds an emphasis on building external Web sites and portals.
Hosted Microsoft SharePoint Server 2010 available already!

HD SaaS® | Microsoft® Office

Hosted suite of applications for office work, business productivity
and project management, and server applications for
communication and collaboration.

Hosted MicrosoftOffice 2010 available already!

Industry Solutions

HD SaaS® | Elva DMS
Lite version available

An add-on for hosted Microsoft Dynamics NAV. It is a

vertical solution for the automotive industry: vehicle dealers, car
importers, spare parts traders, vehicle service companies and used
car traders.

HD SaaS® | HD Fleet Management
Lite version available

An add-on for hosted Microsoft Dynamics NAV. It is a
solution for the passenger transportation industry: fleet
management and passenger transportation.

IT Infrastructure and Management

HD Saas for Infrastructure Optimization

HD SaaS® | CORE IO Integration
Server

Save money on local infrastructure optimization projects and get
your environment optimized according to Microsoft Core 10 Model
using HD Saa$S | Core IO Integration server, which offers identity
and access management, desktop, device and server management,
security and networking, data protection and recovery.

HD SaaS® | Enterprise Desktop

Hosted virtual workplace with anywhere access to applications and
data. It is an innovative method for delivering managed desktops to
end users.

HD SaaS® | Microsoft® System
Center Suite

A set of hosted server products aimed specifically at helping
corporate IT administrators manage a network of Windows Server®
and client desktop systems.
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Dedicated servers with H D SaaS

enterprise class software for

The HD SaaS brand represents a portfolio of Software as a Service (SaaS) IT solutions available from
small deployment up to 10/30

users the Saa$ solution delivery platform offered by HORTUS Digital and based on Microsoft technologies.

Solutions are sized according to HD SaaS allows companies to subscribe to software applications and outsource back-end
the official Hardware Guide for infrastructure operations to HORTUS Digital. HD SaaS model features over-the-Internet delivery of
Microsoft Dynamics® software, very short set-up times, and pay-as-you-go service fees. Compared to traditional on-
premise software, Saa$S is more easily affordable and provides modular functionality ¢ it is easy both
service level availability 99% to extend and reduce the amount of users, to add and remove services and easy to integrate with
Solutions are sized for specific other systems. As a result, SaaS can be widely adopted for a variety of business and IT functions.
user number, so limited

scalability exists

Anytime upgrade to HD Saa$S
services

anytime, anywhere (" o\ upfront costs

Active Directory® integration access

for all sizes of

business HD Saas

embedded security frequent upgrade

Can be bundled with other HD
Saas services

flexible use

Optional performance and
availability monitoring 24x7
with automatic recovery and

reduced support
costs

optimization tasks

Optional one-or two- tier back-
up system with Microsoft
System Center Data Protection
Manager (to disk, to tape

library) HOW tO buy

Optional fully automated The secure, innovative HD SaaS services are brought to customers worldwide by HD SaaS Partners
maintenance (Microsoft® with local knowledge and implementation expertise. Contact us for information on Partners in your
updates, software distribution, areal

software and hardware

inventory, desired configuration Refer your current business application implementation partner to our HD SaaS Partnership
management) program and obtain HD SaaS$ solutions from a familiar business partner!

Fast service provisioning and
customer control panel

Small setup cost

Contact the HD SaaS team to learn how we can help you grow your business!
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